Khidmah Inaugurates Full-Fledged Facilities Management Training Centre
Abu Dhabi, September 10th, 2019 – Khidmah, one of the leading Facilities Management (FM) and
companies, launched a state-of-the-art Training Centre in Abu Dhabi, to elevate the range of
skillsets and knowledge of its technical staff. The ‘Khidmah Training Centre’ is part and parcel of
the company’s efforts to deliver market-leading solutions, unique customer experiences and
service delivery excellence to its clients across the region.
The Khidmah Training Centre will be led by certified trainers and has been divided into zones that
replicate real-life work scenarios, with dedicated sections that focus on mechanical, electrical
and plumbing services, cleaning, maintenance, hospitality, customer service skills and much
more. The centre is also equipped with a lecture hall that will be used to deliver various training
courses and certifications to Khidmah staff including The British Institute of Cleaning Science
(BICS) certification. Khidmah currently has over 3000 technical staff working in the UAE alone.
Sara Momtaz, Khidmah’s Executive Director, said, “Our people have always been our greatest
asset, and as such, are the driving force behind Khidmah’s success. It made perfect sense for us
to establish our very own FM training centre to support our staff’s technical skills development
and career progression journey. The Khidmah Training Centre will help us ensure our employees
remain at the forefront of the industry and have the right expertise and professional certifications
to help us pioneer new benchmarks in Integrated Facilities Management Solutions across the
world.”

“These are very exciting times for the company and the industry. Khidmah’s recent strategy
alignment coupled with numerous enhancements will enable us to grow exponentially and
deliver second to none integrated FM services to clients of all sizes in the UAE and the region.”
Khidmah provides an integrated facilities management offering that deploys cost-effective
innovative solutions to improve the quality of services, drive cost efficiencies and minimize the
environmental footprint of its clients. The company has a successful track record of handling the
FM for some of the most prestigious projects, developments and sectors in the UAE and the
region.
-Ends-

About Khidmah:

Khidmah, with over a decade of experience and over 80 facilities currently under their
management, has been providing award-winning, cost-effective facilities management and home
maintenance solutions to cover residential, retail or commercial properties in the UAE and the
region. From integrated facility management, landscaping and cleaning to home maintenance,
pest control, handyman services, energy management and many more, Khidmah delivers
individual or package solutions that are based on each client’s unique needs and budgets.
Khidmah stays on the cutting edge of industry best practices and innovative technologies to
continuously improve the quality of services, drive cost efficiency and minimize environmental
footprint.
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