Khidmah Accredited for Soft Facilities Management Services

Abu Dhabi, 09 April 2019 - Khidmah, a leading Facilities Management and Maintenance
Company, has received, for the fifth consecutive year, the Accredited Training Hub
Certification from the British Institute of Cleaning Science. This year, and for the sixth
consecutive time, Khidmah employees passed the rigorous evaluation process to became
certified ‘Assessors’ under the Cleaning Professional Skills Suite Training Program. The British
Institute of Cleaning Science (BICSc) is the largest independent, professional and educational
body within the cleaning industry with over 30,000 Individual and Corporate Members. The
institute maintains an active role in setting international standards and procedures for
cleaning and training education around the world.
The certified supervisors will be able to train more than 500 employees to ensure BICSc world
class cleaning hygiene, environmental and safety standards are implemented in completing
their respective jobs.
Stephen Fenn, Executive Director of Khidmah, said, “Khidmah recognizes that success can
only be maintained and enhanced by continual staff training and development coupled with
the introduction of new innovative solutions to service our clients. With this in mind, we are
very proud to be recertified by BICSc and congratulate our certified employees for gaining
accreditation to serve as mentors to their colleagues and teach them best practices.”
Fenn added, “Having our employees comply with global standards improves operational
efficiency for our customers, reduces costs and most importantly, enhances safe service
delivery.”
With over a decade of experience across the UAE and the kingdom of Saudi Arabia, Khidmah
provides over 80 clients with second to none Facilities Management and Home Maintenance

solutions across residential, retail and commercial properties. Khidmah’s services include
Integrated Facility Management, Landscaping and Cleaning, Home Maintenance, Pest
Control, Handyman Services and Energy Management among others.
The Company provides its services to clients of all sizes in the UAE and earlier this month
announced being awarded seven new contracts in Abu Dhabi, Dubai and Umm Al Quwain.
-ENDSAbout Khidmah:
Khidmah, with over a decade of experience and over 80 facilities currently under their management,
has been providing award-winning, cost-effective facilities management and home maintenance
solutions to cover residential, retail or commercial properties in the UAE and the region. From
integrated facility management, landscaping and cleaning to home maintenance, pest control,
handyman services, energy management and many more, Khidmah delivers individual or package
solutions that are based on each client’s unique needs and budgets.
Khidmah stays on the cutting edge of industry best practices and innovative technologies to
continuously improve the quality of services, drive cost efficiency and minimize environmental
footprint.
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